


admin
Callout
Scrollable promotional area, promotions are uploaded via admin in form of jpg or png image and can be linked to any url required. They will output in specified order

admin
Callout
general cms content areas

admin
Callout
general cms content area

admin
Callout
flash animated gallery of product gallery templates, auto updated. Will use imageflow gallery xml driven flash

admin
Callout
main navigation, same across whole site

admin
Callout
footer -  constant across whole site

admin
Callout
Search i recommend using google site search facility, too difficult to run any other kind of search on this type of site.

admin
Callout
rotating through testimonial logos



admin
Callout
imageflow gallery xml driven flash, dynamically created by available images in the chosen category, each image links to its product

admin
Callout
Product category navigation, once clicked displays products below

admin
Callout
click to preview - lightbox method

admin
Callout
add to personal favourites list, will require register/login 

admin
Callout
multi page navigation

admin
Callout
i suggest removing this?

admin
Callout
This is the 'GALLERY' page, not to be mistaken with a photo gallery, its a product gallery. The menu options below the animated area specify the categories available. There will be submenus on mouse over, you can either view all in parent category or view by sub category



admin
Callout
cart will start to appear to the right once items are added. Can be hidden/shown - slide in/out

admin
Callout
break down of sub categories, same as displayed across top of page. This list will need to be dynamic so it can be added/edited, with facility to disable/hide a section when required

admin
Callout
multiple qty pricing

admin
Callout
more takes you to detailed product listing page with all options

admin
Callout
links to a general quote request form (see page 20)



admin
Callout
Products will all relate to a 'theme', themes will need to be set by the admin, eg this is part of the 'crown' theme. So when crown business card is chosen below will be displayed other 'crown' themed items

admin
Line

admin
Line

admin
Line

admin
Callout
In this screen the customer may choose additional matching items and then hit add to cart, next screen they will be prompted to choose between "i will upload all artwork needed now' OR ' i will specify text and/or instructions for each item select' . First option will give them a upload facility to upload with, 2nd option will provide a form for each item chosen.

So when creating a product in the admin it should be specified what customer input is required for each product in order to add it to the cart and checkout. 

Whenever a product is chosen it should display associated form fields/questions for the product

admin
Line

admin
Callout
This is the page displayed after choosing a crown themed business card from the product gallery

admin
Callout
Button to read 'Customise' instead





admin
Callout
This is the page shown after choosing a product. At the top of the page there will need to first be a option  "I will upload all neccessary artwork, logos and information" OR "I need to specify artwork/logos and information for each option i've chosen" .  First option once clicked will give them a multi upload form where they can upload pdf, jpg, doc, psd etc files. These files must be stored in unique folder repository. All customer artwork will be stored on the server for long period of time

Below is an example form for postcards, other product forms will be similar questions.

once submitted all this info is stored ready for ordering through checkout

admin
Callout
will link to live chat function, will power this with craftysyntax live chat

admin
Callout
link to contact page

admin
Line

admin
Callout
save for later option will still upload and save attachements and place it in a 'temporary' cart accessible only if the user has registered and logged in.

admin
Callout
once hit will upload files and info, need a progress indicator for uploads so client can see progress, some files will be large.
Next step will be the cart with option to checkout or continue shopping



admin
Callout
JOB Id's auto generated by system

admin
Callout
this is ID for artwork template chosen

admin
Callout
option to remove from cart (which will delete any uploads associated from server), edit which will take you back to the customising form, view will show you the product page

admin
Line

admin
Callout
free input by customer, order comments or shipping directions

admin
Callout
cross promotional area, needs to be 'smart' and display products related to the items in the above cart.  So in the admin there will need to be facility to 'relate' products to other products, probably a product relationship database

admin
Callout
editable cms area







admin
Callout
Need 4th option for 'Invoice Me' which is basically the same as pay by bank transfer, where the customer is sent a invoice and they need to manually arrange payment.

admin
Callout
We recommend using eway.com.au payment gateway for credit card processing, but wont be limited to amex, so logo/options for visa/mastercard also required here

admin
Callout
paypal IPN option

admin
Callout
this is confusing and not regular, we wont include this 



admin
Callout
oops, duplicate page



admin
Callout
Order completed, email sent to customer, email sent to admin re order placed. order is stored in database and accessible by customer and admin

admin
Callout
Need to output JOB ID here, needs to be randomly generated



admin
Callout
we dont need to use tabs here, we'll make this area simpler

admin
Line

admin
Line

admin
Callout
takes you to form to update account contact details

admin
Callout
triggers browser print function



admin
Callout
we are to neaten this up and make slightly different

admin
Line

admin
Line

admin
Line

admin
Callout
this will add the order back into the cart ready to purchase but will be assigned a new job id of course

admin
Callout
will take you to customise screen prefilled with prior info but editable to place altered order



admin
Callout
These are completed orders, live orders are orders that are new and pending fulfillment



admin
Callout
If client has chosen a offline payment method (invoice or bank) then the invoice will have a pay now option, client selects invoices to pay and hits pay account. This will give them a credit card or paypal option as this is the only way to pay 'now' , payment process as usual and invoices/orders are marked as paid.

admin should be able to have control over invoice payments also from their end, incase customer pays over the phone and the invoice needs marking off as paid

admin
Callout
Now to make mention of the obvious, the admin interface will need to keep track of all financial transactions, be able to see what orders are paid/ unpaid, record of failed transactions and simple reporting of total orders for a to/from DATE selection. 









admin
Callout
general content via cms

admin
Line

admin
Callout
dynamic menu



admin
Callout
We'll better arrange these so its not a long list but instead 'cycle' through logo images. Logo images for testimonials page should be updateable via admin. (use jquery cycle function for animation). Same logos will be used on front home page, but in smaller size

admin
Callout
flash flow gallery, driven by xml updateable by admin



admin
Callout
expandable/collapsible help topics. To be maintained by admin





admin
Callout
once submitted, email sent to admin with links to uploaded files on server







admin
Callout
will be a popup feedback form and not a page by itself





admin
Callout
see original file for uncropped version



admin
Callout
3 promo products will be shown in email based on their purchase, again using product relationship database, same as output underneath cart page
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